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Registered User Survey

The objective of this survey is to determine the needs of gTKP users in developing countries and transition economies and the direction gTKP needs take to better reflect user interests and regional and local concerns. The responses will be treated as strictly confidential. A summary report of the responses will be sent to all the respondents. Please fill out the questionnaire and return it by 4 September 2009 to:

Global Transport Knowledge Partnership (gTKP), ch. de Blandonnet 2, 1214 Vernier, Switzerland 
or fax to ++41 22 306 02 70 or email to info@gtkp.com

	

	Surname
	

	

	First name
	

	

	Email
	

	

	Country of residence
	

	
	

	

	Are you currently (please check ( where appropriate)
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	Government employee
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	Private sector employee

	

	
	Self-employed
	
	Student

	

	Other:
	

	
	

	

	Do you have a reliable access to the internet? (please check ( where appropriate)

	For emails
	
	Yes
	
	No

	

	For web browsing
	
	Yes
	
	No

	

	For downloads
	
	Yes
	
	No

	

	

	Please indicate what would allow you to make better use of the gTKP website?
rate the order of importance on a scale of 1 to 10 (10 being capital and 1 being negligible)

	
	Overcoming language barrier
	
	More relevant information to my needs

	
	

	
	Streamlined website structure
	
	More frequent access to the internet

	

	
	Enhanced hardware capacity
	Other:
	

	
	

	
	

	What do you think of the gTKP monthly newsletter? 
rate on a scale of 1 to 10 (10 being excellent and 1 being very poor)

	
	Relevance of information
	
	Visual appeal

	
	

	

	What is your preferred format for receiving information?
rank the order of priority, 1 being the most convenient and 5 – the least convenient

	
	Flyers with checklists
	
	CD-ROMs

	
	

	
	Technical books/reports/studies
	
	Brochures with guidelines/examples

	
	

	
	More information accessible online
	Other:
	

	


	
	

	Would you join and actively participate in a                    discussion group related to your work field to share your experience and keep up to date with the current practices?

	Yes 
	 SHAPE  \* MERGEFORMAT 
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	No 
	

	

	

	Which services are most relevant to you? 
rate on a scale of 1 to 10 (10 being very relevant and 1 being irrelevant)

	
	Publications
	
	Web-based knowledge centre

	
	

	
	Examples and lessons learnt
	
	Newsletter 

	
	

	
	Job centre
	
	Awards and recognition schemes

	
	

	
	Training and education
	
	Research grants

	
	

	
	Field visits
	Other:
	

	
	

	

	Which themes are most relevant to you? 
rate on a scale of 1 to 10 (10 being very relevant and 1 being irrelevant)

	
	Environment and Climate Change
	
	Finance and Economics

	
	

	
	Governance
	
	Road Safety

	
	

	
	Rural Transport
	
	Social Development

	
	

	
	Trade & Transport
	
	Urban Mobility

	
	

	
	Intermodality
	Other:
	

	
	

	

	Comments:
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